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ABOUT THIS DOCUMENT 

This Report provides an overview of 
the collective performance of 
Registrars administering the National 
Regulatory System for Community 
Housing (NRSCH) and their work 
during the reporting period. 

This is the second part of a series of reports to be 

issued for the NRSCH reporting period 2020-2021. 

The Annual Overview will be released in four discrete 

parts progressively between August and November 

2021. Below is the proposed schedule for the release 

of these documents: 

Part 1 NRSCH Overview  August 2021 

Part 2 Regulator Performance Report  

September 2021 

Part 3 Sector Performance – Non-financials  

October 2021  

Part 4 Sector Performance – Financial  

November 2021  

Please note the schedule for the release of documents 

may be subject to change as a result of disruptions to 

business operations during COVID restrictions. 

This report is compiled by the NRSCH National Office 

in collaboration with all NRSCH participating 

jurisdictions. Previous published NRSCH reports can 

be found at http://www.

nrsch.gov.au/publications/nrsch-reports

Scope of this report

This report provides data and analysis for 

participating NRSCH jurisdictions only.  

In this report, Part 2 – Regulators Performance 

Report you will find an update on the work of 

regulators including delivery of reform projects and 

regulatory activities. 

Information about sector performance is planned for 

the following publications:  

Part 3 – Sector Performance – Non-Financials

provides a picture of the community housing sector 

against non-financial performance measures. 

Part 4 - Sector Performance – Financials shows 

the viability of Community Housing Providers 

(CHPs) assessed against a suite of indicators used 

to assess financial performance. 
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OUR YEAR AT A GLANCE 

The vison of the NRSCH is a well governed, well managed and viable community 
housing sector that meets the needs of tenants and provides assurance to 
government and investors. . 

Regulator Highlights 

• Finalised standard compliance assessments for 153 registered providers 

• Registered 19 new providers

• Completed planned engagement with 12 providers through targeted assessments

• Implemented the NRSCH and National Housing Finance and Investment Corporation 

(NHFIC) Operating Convention to guide the sharing of information and consultation in 

relation to specific community housing providers and the community housing sector generally.  

• Responded to nine requests for regulatory opinions from NHFIC to support community 

housing providers access finance  

• Improved system accessibility for providers introducing functionality to allow the update of 

property data at any time outside the compliance round. 

Sector Highlights

• 304 providers manage over 100,000 tenancies

• Over 24,000 new tenancies1 reported during the year 

• Over 28,3002 properties wholly or partially owned by a registered community housing 

provider

The year ahead - Priorities for 2021-2022 

1. Developing industry insights to better understand the sector’s needs and risks  

2. Continuous improvement of systems, processes and reporting  

3. Identifying or enhancing initiatives for working collaboratively with stakeholders 

4. Advancing the NRSCH reform agenda  
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1 Tenancies that were allocated during the year either to existing or new/ upgraded tenancy units. This excludes tenancies that transferred from 

one dwelling to another dwelling, regardless of whether they have a new tenancy agreement in place. 
2 Interim result pending collection of full data set 





OVERVIEW 

Responding to the COVID-19 
pandemic  

Dur ing the past  18 mon ths communi ty  housing 
prov iders and the NRSCH have been faced wi th 
unprecedented chal lenges as a consequence of  
the COVID-19 pandemic .  In response to the 
pandemic Regis t ra rs  adjusted thei r  regulatory 
approach and focus to a l low communi ty  housing  
prov iders to  concent rate  on pr ior i t ies  a r is ing 
f rom the pandemic.   The  regulatory approach 
inc luded:  

 Amended operat ions wi th some 

jur i sd ic t ions suspending  rout ine 

compl iance assessments  

 Sector f inancia l  model l ing and st ress 

test ing  

 Proact i ve engagement  wi th regis te red 

communi ty  housing prov iders to 

unders tand sector  impacts  and to 

p r io r i t ise the safety  of  s taf f  and  tenants  

 Working col laborat ive ly  wi th the  sector  

and o ther government departments to 

suppor t  organisat ions and communi t ies  

Some jur i sd ic t ions worked intens ively  wi th 
s takeholders in  response to local  pr ior i t ies 
dur ing  the pandemic.   This  report  out l ines the  
work  of  regulators  at  a nat ional  level  over  the 
12-18 months and i ts  impacts.   

NRSCH Data Review  

In late 2019 the NRSCH reached a s igni f icant  
mi lestone del iver ing the  Data Review Final  
Report .  This  was the  las t  s tage of  a three  s tage 
process to rev iew, analyse and imp lement a 
f ramework fo r  improved data col lect ion and 
analys is .  The rev iew looked speci f i ca l ly  at  
changes that  Regis t rars  could implement  wi th in  
the scope of  thei r  ro le under the Nat ional  Law. 
The object i ve was to create a  f ramework for  
improved data  col lec t ion ,  consis tency,  analys is  
and t ransparency which:  

 Supports  the growth and development of  

the communi ty  housing  sec tor  though 

improved conf idence in regula tory 

assurance

 Strengthens regis t ra rs ’  abi l i ty  to serve 

the objects  of  the Nat ional  Law though 

greater  industry  ins igh t  

 Bui ld  capabi l i ty  and capaci ty  wi th in the  

regula tory system though improved 

t ransparency  of  the perfo rmance of  
indiv idual  prov iders and the sector

Fol lowing consul tat ion ,  Regis t ra rs  agreed to the  
fo l lowing in i t ia t ives fo r  imp lementat ion in 2020-
2021:  

 Col lec t ion o f  property  based asset  

in format ion  

 Revis ion of  the Financia l  Perfo rmance 

Report  to  ref lect  new account ing 

s tandards  

 Development of  in i t i a t ives to improve 

data in tegr i ty   

 Publ icat ion of  Envi ronmental  Scan 

documents  

 Segmenta t ion f ramework which  

considers  bus iness character i s t ics  to a 

p rof i le  of  a  prov ider  

These in i t ia t ives have been key focus  areas fo r  
Regis t ra rs  and the NRS CH over the report ing 
per iod .

Building blocks for a more tailored regulatory 
approach 

The key focus areas for  Regist ra rs  form the  
bui ld ing  b locks necessary fo r  the NRSCH to 
implement a more  ta i lo red regulatory approach 
that  can prov ide  benef i ts  for  p rov iders,  the 
Regis t ra rs  and the broader sector .   

The Data Review did no t  rev iew broader issues 
involv ing the f ramework of  the  NRSCH, as  these  
matte rs  were wi th in the  purv iew o f  the broader 
NRSCH Review. I t  was ,  however,  ant ic ipated 
the NRSCH rev iew outcomes may have 
impl icat ions  for  the  futu re data needs of  the  
NRSCH. 
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NRSCH Review  

The broader NRSCH Review commenced in 
December  2018.  The intent  o f  the NRSCH 
Review was to:  

• Provide an assessment of  whether the 

purpose and object ives of  the  

Inte rgovernmental  Agreement and the 

Nat ional  Law have been met  and are s t i l l  

re levant ;  

• Assess whether the NRSCH has been 

implemented ef fect ive ly  to achieve those 

object ives;  

• Ident i f y  potent ia l  opt ions to update  the 

NRSCH to ensure that  i t  remains able to 

suppor t  the growth of  the communi ty  

housing sector ;  and 

• Assess what  changes to  the NRSCH,  or  

other  opt ions for  a  future nat ional  

regula tory system might  be requi red.  

In Apr i l  2021 the NRSC H Review ended.   The 
NRSCH rev iew report  se t  out  the issues ra ised 
by s takeholders and re form opt ions.   A copy of  
the f inal  report  can be accessed at  
ht tps: / /www.facs.nsw.gov.au/about / refo rms/NRS
CH.  

NRSCH Regis t ra rs  have rev iewed the potent ia l  
reforms ident i f ied  in  the  f inal  report  and met  
wi th sector  representat i ves  in Apr i l  2021 and 
the Regu latory Advisory  Group 3 in  May  2021.  
Regis t ra rs  have formed a col lect ive  posi t ion on 
the reforms and wi l l  cont inue to work wi th 
jur i sd ic t ional  pol icy  representat i ves and the 
sec tor  to del i ver  regulatory  reform to encourage  
the growth and development o f  the sector

3 The Regulatory Advisory Group fac i l i ta tes the 
prov is ion  of  adv ice about  systemic issues that  
impact  on the imp lemen tat ion and ongoing 
ef fect iveness of  the  NRSCH and re lated housing 
regula tory systems. Membership inc ludes 
Regulators,  pol icy  representat ives f rom 
part ic ipat ing and non-part ic ipat ing ju r isd ic t ions 
and a  peak  representat ive f rom each 
jur i sd ic t ion.  
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FOCUS AREA 1:

Support the growth and development of the community housing sector 

through improved confidence in regulatory assurance  

Achievements: 

• Improved guidance for providers to advance data integrity 

• Improved process documentation to support consistency and harmonisation across 
jurisdictions 

• Improved capabilities of regulatory staff through training and the documentation of 
consistent processes

• Supported community housing providers access finance through the sharing of regulatory 

information with NHFIC 

• Established and maintained collaborative relationships 

Responding to emerging risks in the sector  

The COVID-19 pandemic c reated 
unprecedented chal lenges for  the NRSCH and 
regis tered communi ty  housing prov iders as we 
responded swi f t ly  to ensure people and 
communi t ies were safe.  Regis t ra rs  developed 
act ive col laborat i ve re la t ionships at  a  local  
level  to  address emerging i ssues and develop 
co-design solu t ions.   

Many  Regis t ra rs undertook a s tate based 
sensi t iv i ty  analys is  to consider the  l ike ly  short  
te rm f inancia l  impact  on  communi ty  housing 
prov iders ’  operat ing per fo rmance,  l iqu id i ty  and 
capi ta l  s t ructure measures based on a 
poten t ia l  loss of  rent  revenue due to COVID-
19.  The analys is  showed tha t  communi ty  
housing prov iders would  remain  solvent .  
Overal l ,  the communi ty  housing sector  
demonst rated s igni f i can t  res i l ience in the  
COVID cr i s is  adapt ing quick ly  to change,  
responding to chal lenges and seiz ing 
opportuni t ies.   

Research was  undertaken by the Communi ty  
Housing Indust ry  Associat ion (CHIA)  in to  the 
impacts o f  COVID on the communi ty  housing 
sec tor .  CHIA and NHFIC have publ ished a 
number  of  reports  that  demonstra te the agi l i ty  
of  the  sector .  CHIA are a lso  work ing towards 
the development o f  a s ingle col la ted  guide  for  
p revent ing and responding to  in fect ions in 
communi ty  housing fac i l i t i es.   

L inks to  reports  developed by CHIA and NHFIC 
are avai lable below.  

• Responding to the COVID-19 Crisis- CHIA

• COVID-19 Industry Impacts - Results of 

Survey One - CHIA 

• COVID Industry Impacts - Results of Survey 

Two - CHIA 

• Australia's social and affordable housing 

sector: A resilient response to COVID-19 - 

NHFIC

Improved guidance for providers to advance 
data integrity  

Data  forms the basis  fo r  the assessment of  
p rov iders ’  compl iance and subsequent l y  the 
level  of  regulatory engagement  imposed.  I t  is  
a lso  used to report  ind iv idual  prov ider and 
sec tor  performance.  For  performance and 
publ ic  access ge t t ing  the data  r ight  at  key 
points  in  t ime is  cr i t ica l  to  bui ld ing conf idence 
in the sector  and implement ing pr io r i t ies.   

Regis t ra rs  issued guidance on repai r  reques ts 
completed and tu rnaround met r ics in  March 
2021.  The repai r  reques ts comple ted guidance 
c la r i f ied  when a repai r  was deemed complete.  
There was a r isk  a minor i ty  of  communi ty  
housing prov iders were c lass i fy ing urgent  and 
non-urgent  repai rs  as completed when a work  
order was ra ised wi th  a contractor ,  rather than 
when the under ly ing repai r  had been 
undertaken.   
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Regist ra rs  supported a def in i t i on of  ‘completed’  
that  captured when the communi ty  housing 
prov ider  addresses the under ly ing repai r ,  
par t icu lar l y  as  i t  could re late to heal th  or  
safety  r i sks,  ra ther than  the adminis t rat i ve 
process of  ra is ing work orders to undertake a 
repai r .  

Turnaround met r ic  guidance was issued in 
response to  inconsis tenc ies in  the repor t ing o f  
vacant  calendar days which  af fected the 
average tenantable and untenantable 
tu rnaround t imes.  Some prov iders were 
inc luding propert ies that  had not  ye t  been re let  
in to thei r  vacant  calendar day  f igures which  
produced h igher tu rnaround t imef rames.   

Regis t ra rs  a lso observed some prov iders only  
inc luded vacant  calendar days in the f inancia l  
year,  rather  than the whole vacant  or  re let   
per iod  ac ross f inancia l  years.  Regis t ra rs  
p rov ided a c learer  def in i t ion on vacant  
calendar days to avoid confus ion and ensure 
met r ics a l igned wi th the  AIHW approach to 
vacant  turnaround repor t .  

Continuous improvement of regulatory tools 
and resources 

Regis t ra rs  are commit ted to  the cont inuous  

improvement o f  the NRSCH and the 
development of  tools  and resources for  
regula tory s taf f  to  support  a harmonised and 
consis tent  regulatory  approach. Dur ing the  
report ing year a  range o f  p rocess documents 
were rev iewed and deve loped to support  
regula tory s taf f .   

Cancellation of registration process 

In August  2020 process  documentat ion was 
developed to p rov ide gu idance to regula tory 
s taf f  on cancel l ing a reg is t rat ion on the  
appl icat ion o f  the prov ider or  p rov iders who 
have wound up or  otherwise ceased to ex is t .  
The process speci f ica l ly  re lated  to cancel la t ion 
of  regis t rat ion under Sect ion (1)(a)  and Sect ion  
(1)(b)  of  the  Nat ional  Law.  

The documentat ion prov ides operat ional  
guidance in the end to end cancel la t ion of  
regis t ra t ion  process to  ensure the consis tent  
appl icat ion across jur i sd ic t ions,  the protect ion 
of  tenants  and the secur i ty  of  assets.  
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NRSCH Assessment Methodology 

In February 2021 the NRSCH Assessment 

Methodology was rev ised.  This  guide was 
developed to prov ide consis tent  guidance to 
regula tory s taf f  i n  the assessment of  p rov iders ’  
capaci ty  to comply and on-going compl iance 
wi th the  Communi ty  Housing  Prov ider ’s  
Nat ional  Law. The NRS CH Assessment  
Methodology is  one e lement  fo r  achiev ing 
harmonisat ion and consis tency in regulatory  
judgements and assessments nat ional ly .   

Special Purpose Vehicles  

In response to  a growing appet i te  in  the  sector  
fo r  the creat ion of  Specia l  Purpose Vehic les 
(SPVs) Regis t rars  in i t ia ted act ion to develop a 
s tandardised approach to the  assessment and 
regis t ra t ion  of  SPVs.   In  some c i rcumstances 
the s t ructures proposed have been compl icated  
and involved mul t ip le part ies as wel l  as the 
poss ib i l i ty  of  commerc ia l  shareholders and the 
sale of  communi ty  housing prov ider assets .  A 
draf t  paper was tabled in Apr i l  2021 and 
feedback has been sought  f rom NHFIC. Further 
consul ta t ion and the development of  a NRSCH 
operat ional  pol icy  wi l l  be considered in 2021-
2022.   

Property data quick reference guides and 
training 

The NRSCH Nat ional  O f f ice conducted  three  
ref resher t ra in ing sess ions fo l lowing  the 
implementat ion of  p roperty  da ta col lect ion  and 
issued th ree addi t ional  quick reference guides 
to support  and coach regulato ry s taf f  ass is t ing 
communi ty  housing prov iders.  Tra in ing and 
resources a imed to  improve capabi l i ty  and 
ass is t  s taf f  in  prov id ing c lear and consis ten t  
suppor t  to  communi ty  housing prov iders.  

Revised CHRIS user guides 

Communi ty  Housing Regulatory In format ion 
System (CHRIS) user  guides were  rev iewed 
and updated to ref lect  current  p ract ice and 
procedures.  This  inc luded addi t ional  resources 
fo r  regulatory s taf f  in  us ing CHRIS dashboards 
and repor t  features.  The  object ive i s  to 
improve report ing and analy t ic  capabi l i t ies and 
the t ransparency of  in fo rmat ion  avai lable about  
communi ty  housing prov iders.  Ensur ing 
consis tent  resources  and tools  are  avai lable to 
suppor t  regulatory s taf f  is  one e lement to 
achiev ing these object ives.   



Responding to requests for regulatory opinion  

The NRSCH responded to n ine requests  for  
regula tory opin ions fo r  regis tered communi ty  
housing prov iders seeking f inance f rom the 
NHFIC. Regu latory opin ion reports  p rov ide an  
independent  assessmen t of  the CHP’s 
compl iance wi th the  Nat ional  Regulatory Code 
and any other in format ion re levant  to the 
appl icat ion being assessed by NHFIC.   

The ongoing f inancia l  v iabi l i ty  of  p rov iders  and 
ensur ing funding or  cost  sav ings are being 
used in support  o f  the growth and development 
of  the  communi ty  housing sector  a re of  
common interest  to  the NRSCH and NHFIC. 
Act ions taken by Regis t ra rs  conform to the 
object ives of  the NRSCH, notably  to  prov ide a 
consis tent  regulatory  envi ronment to  support  
the growth and development o f  the communi ty  
housing sector ;  to  pave the way for  futu re 
housing pro ject  development;  and to reduce 
regula tory burden on housing prov iders 
work ing across jur i sd ic t ions.

Establish and maintain collaborative 
relationships 

Regis t ra rs  cont inued to  engage wi th sector  

and pol i cy representat i ves through b iannual  
meet ings wi th the Regu latory Advisory Group.  
The purpose of  the Regulatory Advisory Group 
is  to fac i l i ta te the prov is ion of  adv ice  about  
systemic issues  that  impact  on the  
implementat ion and ongoing ef fect iveness of  
the NRSCH and re lated housing regulatory 
systems.  

Regis t ra rs  a lso meet  wi th representat i ves  f rom 
NHFIC on a quar ter ly  bas is  to d iscuss t rends in 
f inancing  and emerging  issues.   



FOCUS AREA 2:

Strengthen registrars’ ability to serve the objects of the National Law 

through greater industry insights   

Achievements: 

• Improved data quality and consistency by capturing source data and applying the same 
standards for calculating asset summaries 

• Enhanced regulatory analysis by providing insights and informed understanding of 
performance and risks that could not be fully understood by aggregate level reporting of 
housing assets 

• Improved system accessibility for community housing providers by issuing additional 
portal licenses for maintenance of property data  

Collection of property based asset information  

The col lect ion of  p roper ty  level  asset  
in format ion was  a key pr io r i ty  in  2020-2021.  
The object i ve of  the asset  da ta col lect ion  was 
to enhance regulatory  analys is  by improv ing 
ins ights and info rmed understanding of  
per formance and r isks that  cannot  be fu l ly  
unders tood by aggregate level  report ing  of  
housing assets .   

In  March  2020 prov iders  were inv i ted to submit  
p roperty  data to the NRSCH Nat ional  Of f i ce fo r  
p reparat ion and upload to the  Communi ty  
Housing Regulatory Informat ion  System 
(CHRIS).   This  col lect ion was later  suspended 
to a l low prov iders to  focus on pr io r i t ies ar is ing 
f rom the COVID pandemic.  In May 2020 system 
enhancements to fac i l i ta te the  col lec t ion o f  
p roperty  data were f inal i sed and the  by the end 
of  June 2020 the NRSC H Nat ional  Of f i ce had 
entered over 47 ,000 propert ies in to the  system. 
As at  30 June 2021,  ove r 100,000 property  
records  had been crea ted.   

Benefit realisation 

A t  the t ime of  wr i t ing,  not  a l l  benef i t s  of  
p roperty  data col lect ion had been real ised 
part ia l ly  because the  da ta set  i s  incomplete.  A 
deta i led evaluat ion  of  the property  data  
col lect ion pro ject  is  current l y  underway  to 
ident i fy  and remedy system and process 
issues.    
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System enhancements wi l l  be  completed in la te  
2021 to improve funct ional i ty  and data 
in tegr i t y .  This  wi l l  enable more  accurate 
report ing of  p roperty  da ta.   

Improved system accessibility for registered 
providers 

In July  2020,  to improve system accessib i l i ty  
and to  fac i l i ta te the update o f  property  data 
Regis t ra rs  inv i ted a l l  T ie r  1 and Tie r  2 
p rov iders to  access an  addi t ional  porta l  
l icense.  This  of fe r  was late r  extended to some 
Tier  3 prov iders who expressed a need.  As  at  
30 June 2021,  the NRS CH had issued 33 
addi t ional  por ta l  l icenses to p rov iders to  
suppor t  the managemen t of  p roperty  da ta.   

Improved data collection and integrity

As at  30  June 2021 over 75% of  regis tered 

prov iders had recorded thei r  p roperty  da ta and 
over 100,000 property  records had been 
created .  In August  2020,  the  f i rs t  compl iance 
returns us ing  the automated communi ty  
housing and performance report  based on 
property  data were submit ted.  This  removed 
the need for  p rov iders to manual l y  calculate 
property  in format ion resul t ing in a more 
accurate representat ion of  owned and 
managed propert ies based on the source data.   



FOCUS AREA 3

Build capability and capacity within the regulatory system through improved 

transparency of the performance of individual providers and the sector 

Achievements: 

• Improved data sharing, communication and notification protocols between the 

NRSCH and NHFIC  

• Improved financial assessment and modelling  

Improved data sharing, communication and 
notification protocols 

In February 2021 NRSC H Regis t rars and the  
NHFIC s igned an Opera t ing Convent ion.  The 
purpose of  the Convent ion i s  to express the 
intent  of  the NRSCH Regis t rars  and NHFIC’s 
work ing re lat ionship.  The Convent ion guides 
the shar ing  of  in format ion and consul tat ion in 
re lat ion to  speci f ic  communi ty  housing  
prov iders and the communi ty  housing  sector  
general ly .   

The Convent ion is  no t  in tended to be a legal ly  
b inding obl iga t ion  but  supports  data shar ing,  
communicat ion and not i f ica t ion protocols  in  
re lat ion to  regis tered communi ty  housing  
prov iders in  appropr iate  s i tuat ions.   

Regis t ra rs  and representat i ves f rom NHFIC 
also  meet  quarter l y  to share informat ion and 
d iscuss emerging i ssues.   

Revision of the Financial Performance Report 
to reflect new accounting standards

The focus of  th is  pro jec t  was to  implement  
changes to data  col lect ion and analys is  to  
accommodate new account ing s tandards  and to 
incorporate recommendat ions f rom a  number o f  
in ternal  rev iews of  the F inancia l  Performance 
Report .  This  was the  f i rs t  change s ince 2015.  

The changes  to the Financia l  Performance 
report  w i l l  enable more accurate f inancia l  
assessment and model l i ng.    

Page 13



PRIORITIES FOR THE YEAR AHEAD 

In 2021-2022 NRSCH R egis t ra rs  wi l l  

cont inue to s t r i ve for  greater  
t ransparency  in da ta for  the publ i c ,  
f inancie rs  and pol icy  makers to make 
informed dec is ion and an ef fect i ve and 
ef f i c ien t  regulato ry  f ramework that  
imposes the  least  necessary burden to 
mainta in s tandards set  by the NRSCH.  

The pr ior i t ies for  next  year are:  

Developing industry insights to better 
understand sector needs and risks 

• Publ ish envi ronmental  scan topics in  

response to  emerging r isks wi th in 

the sector  in fo rming prov iders of  

env i ronmental  t rends that  could 

impact  on business p lanning  

• On-going moni to r ing  of  the impac ts 

of  COVID-19 at  a  ju r isd ic t ional  and 

nat ional  level   

Continuous improvement of systems, 
processes and reporting  

• Develop opt ions for  the design of  

new NRSCH serv ice eva luat ion 

surveys to  col lec t  feedback  f rom 

prov iders  

• Develop guidance notes  fo r  

p rov iders to  improve the  integr i ty  of  

data col lect ion  

• Conduct  a  pos t  implementat ion 

rev iew of  property  data col lect ion to 

ident i fy  whether the pro ject  met  

object ives and any opportuni t ies fo r  

improvement.  

• Del iver  improvements to  the 

Communi ty  Housing Regulatory 

Informat ion System (CHRIS) to 

improve property  col lect ion 

funct ional i ty  and report ing  

• Undertake a v iabi l i ty  assessment o f  

the CHRIS database to ensure  that  i t  

can meet the  current  and future 

needs of  the  NRSCH  
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Identifying or enhancing initiatives for 

working collaboratively with other 

stakeholders  

• Work wi th NHFIC prov id ing regulatory 

opin ions  to support  f inancing requests  

• Increase engagement wi th the  

Regulato ry Advisory Group 

• Invest iga te opportuni t ies wi th the 
ACNC for  the shar ing of  in format ion  

and the  reduct ion of  regulatory  burden  

Advancing the NRSCH reform agenda  

• Seek opportuni t ies to work 

col laborat ive ly  wi th s takeholders to  

advance the NRSCH refo rm agenda 



For more information 

For more information on the National Regulatory 

System for Community Housing, please visit: 

www.nrsch.gov.au


